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Effective Date: 21 March 2024

Privacy Policy
This Privacy Policy describes how Modus Careers Limited ("we", "us", or "our") collects, uses, and protects your personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
We act as a Data Controller in respect of the personal data we collect and process about candidates, clients, suppliers, and website users.
Our registered address is 128 City Road, London, EC1V 2NX, United Kingdom.
Email: careers@moduscareers.com

1. Information We Collect
We collect and process personal data from candidates, clients, and website users for legitimate business purposes connected with recruitment and related services.
Candidates
We may collect the following categories of information:
· Name, contact details, and professional profile
· CV, portfolio, employment history, and education
· References and interview notes
· Salary expectations, job preferences, and location details
· Right‑to‑work documentation and identification
· Information relating to offers, placements, and contracts
· Where applicable, limited special category data (e.g. health, diversity, nationality, or visa information) when relevant to a role and processed in accordance with Schedule 1 Part 2 of the Data Protection Act 2018.
Clients and Business Contacts
We may collect:
· Name, company name, job title, and contact details
· Professional background and communications history
· Notes from meetings or calls and contractual correspondence
Website Users
We collect limited personal data such as name, email address, and phone number through contact forms or direct correspondence.

2. How We Use Your Information
We use personal data for the following purposes:
· To provide recruitment and placement services to candidates and clients
· To communicate regarding job opportunities, interviews, and offers
· To manage contractual relationships with clients and suppliers
· To meet legal, regulatory, and compliance obligations
· To maintain business administration and records

3. Lawful Bases for Processing
We process personal data under one or more of the following lawful bases:
· Legitimate Interests: to provide recruitment services to candidates and clients, to maintain records of professional activity, and to operate our business effectively.
· Contractual Necessity: to perform a contract or take steps at the request of a client or candidate before entering a contract.
· Legal Obligation: to meet statutory obligations, such as right‑to‑work or tax requirements.
· Consent: for specific circumstances where explicit consent is required (e.g. processing special category data or transferring information to a new third party).

4. Sharing Your Data
We only share personal data when necessary for the provision of our services or where required by law. This may include:
· Clients, for the purpose of introducing or placing candidates
· Candidates, for arranging interviews or providing feedback
· Service providers and IT platforms (e.g. CRM or cloud storage providers) under data‑processing agreements ensuring confidentiality and security
· Legal or regulatory authorities where disclosure is required by law
We do not sell personal data to any third party.

5. International Data Transfers
Where personal data is transferred or stored outside the United Kingdom (for example, through cloud‑based CRM or email services), we ensure that appropriate safeguards are in place — such as UK adequacy decisions, International Data Transfer Agreements, or Standard Contractual Clauses — to protect your data in accordance with UK GDPR requirements.

6. Security
We implement appropriate technical and organisational measures to protect personal data against loss, misuse, or unauthorised access. While we take these precautions seriously, no system can be fully secure; data transmission is undertaken at your own risk.

7. Your Rights
Under UK data protection law, you have the following rights:
· Access: to request a copy of your personal data.
· Rectification: to correct inaccurate or incomplete data.
· Erasure: to request deletion of your data where lawful.
· Restriction: to request limited use of your data.
· Portability: to request your data be transferred to another controller.
· Objection: to object to processing based on legitimate interest.
· Withdraw Consent: to withdraw any consent you have previously given.
· Complain: to lodge a complaint with the Information Commissioner’s Office (ICO) if you believe your data has been mishandled (see www.ico.org.uk).
Requests may be made by email to careers@moduscareers.com, and we will respond within one month in accordance with UK GDPR.

8. Data Protection Officer / Contact
Our Data Protection contact is:
Data Protection Officer, Modus Careers Limited
128 City Road, London, EC1V 2NX, United Kingdom
Email: careers@moduscareers.com

9. Updates to This Policy
We may update this Privacy Policy from time to time to reflect legal or operational changes. Any updates will be posted on our website with a new effective date. Material changes will be communicated directly where appropriate.

© 2025 Modus Careers Limited | All rights reserved.
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